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Yonoton Self-service kiosk

Yonoton Kiosk is a self-service platform
distributed as SaaS on Android devices.
Yonoton Kiosk can be installed on any
Android 8.1 device and it supports the
necessary additional devices to make
the self-service experience as smooth as
possible.

Yonoton kiosk's main use case is to offer self-service
experience for food ordering in fast and fast casual
restaurants. User can complete the order an pay the bill on
the device and then observe the order’s status either from
an order status monitor or from a mobile optimized
website that can be opened from a QR code of the receipt.
The order is sent to the kitchen device Yonops where the
personnel of the restaurant can adjust the status of the
order. Yonoton Kiosk can also be used for ticket selling.

Yonoton Kiosk can be modified to fit the customer’s need
with custom graphics and color schemas.




1. Idle screen 1.3 Idle screen video 2. Price categories

Videos can be played on the front screen to catch

customers attention. When you have different price categories for different

groups of customers, you can enable them to have the
If the kiosk is not being used it's possible to display correct priced food with the input of an access code (or

commercial ads on the display. Once the user starts to use Sowered by + not if it is not needed).
the kiosk the ad will be changed to regular sales flow. yonoton

1.2 Idle screen promotional images
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| Promotional graphics

| Price categories

| Promotional graphics
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3. One-click-lunch 4. Product option handling 5. Recommended products

If you only have one product (such as lunch), our one-click If the product has multiple options such as small / After the shopping basket is collected, it's possible to show
purchase-process allows your customers to skip all the medium / large, or if it has add-ons with extra costs related or recommended products. Upselling other

hassle associated with bigger menus and several options. associated to it, those can be handled with the kiosk's products is thus made intuitive part of the shopping

They click on the product and are taken directly to the seamless product flow. The product option selections can experience.

payment screen. also be used to combine separate products into a meal,

such as burger, fries and a soda, where the customer has

can choose the articles from various possibilities.
@ Lonoton
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Strawberry Cappuccino Biscuits
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Your order

Double che: m

Soup lunch10.70 €

| Recommended products
| One-click-lunch

| Product options
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6. Loyalty schemas 7. Payment methods

Users can scan a loyalty card or coupon from a Yonoton

made app or from external system to identify themselves 7.1 Integrated card terminal payments

to the kiosk. The different discount schemas, loyalty points, Payments can be conducted by an integrated card
Oor coupons can then be used as in true omnichannel terminal. PSP partners Adyen and Nets provide an
experience from user’s account. integrated terminal that can be set aside of the Kiosk with

a girdle where customers can complete the payment with
various payment cards.
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Meals
Burgers

Sides

Choose payment
method

Drinks

Snacks

Desserts .
Desserts Drinks

m

| App loyalty scheme integration

| Card payments
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7.2 Onscreen mobile payments

You can display a screen where the user scans a QR code
and completes the payment associated with it through a
service provider such as Vipps (a psp in Norway).

Go back

Har kan du

betale med vipps

Scan the QR
code to pay

| On-screen payments

7.3 NFC payments

If the merchant supports NFC payments supported by
Yonoton, you can use NFC payments in the kiosk. User
must have onboarded the chip either through their app or
by visiting a customer service point (with a PoS). Once the
chip is onboarded, the user can complete payment.
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8. Receipt printing 10. Configurable Thank you -page

The kiosk supports custom receipt printing, where the receipt can act as a sales receipt, Display a variety of information on the Thank you -page, such as where to track your order,
but it can also display the order |ID for collection purposes. The receipt may also contain a or just a simple line of text.
QR-code that can be scanned for order monitoring purposes.
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9. Order monitors

Once the order has been made and paid the customer needs to know when the order is
ready. Yonoton can also provide order monitors that can be used to inform the customers
about their order status. The same order status can also be displayed on a website that
user can open with his/her phone.

Thank you!

Your order number

14A

Ready

123 145
712 432
615 153

Preparing Ready

123 145
712 432

Thank you!

Follow your order’s progress
by scanning this QR code or
the one on your receipt:

y|m

Preparing

615 153
143

| Simple Thank you -page | Thank you -page with order tracking

| Order status screen | Order status screen mobile
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11. No need for separate
payment terminals

The self-service kiosk comes with state of the art
technology that allows you to make payments
without separate and often clunky payment
terminals, making the customer experience

better than ever. e €25.00

Easy and
INntuitive to use

Tap customer card or mobile device

visa @ E proro wm

Customer taps the screen with
their card or mobile phone (or
any other payment enabled
device such as a smartwatch)

Collaboration with viva.com
enables Yonoton to turn their
android based devices into
payment terminals
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See how

the Yonoton
Self-service kiosk
works in real life

watch video -



https://vimeo.com/709179326

The
Digital
Platform

+358 50 506 0210
sales@yonoton.com
WWwWw.yonoton.com
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