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Yonoton Order
Management (Yorma)

The Yonoton order management tool
allows for optimizing restaurant’s
kitchen operations through a central
point where orders made through
different sales channels can be
processed in one interface, which allows
for smooth restaurant operations.

Yorma connects mobile orders from the mobile app,
webshop, point-of-sale and kiosk as well as external sales
Interfaces into the same operations pipeline. This allows
staff to focus on creating the best hospitality experience as
operations just work.

Orders can be received and sent to conference rooms,
offices or at pickup point depending on the needs of the
specific site. The staff can choose to use a mobile interface
or stationary units. If desired, receipt printers can be
utilized for process management.




Yorma flow QR QR

paper receipt email

-
/ )(our or, A
IS reaq, ol
Y . Y £
/ w?'l:'; :I:Ze' P|Ckup o,
20
....... Leetces mihs
: - 5
Q a : : ) <
. [ ] [ ] [ ]
° . : - // E‘lTEu
. : e
J - . . . o
.............. o L ' o' ° .
o ) ...7 © J.... e — e
Native app Webshop 3rd party . -
channels Your order has Your order is in Your order is QR Thank you!
been received preparation ready for pickup

Yorma \ T

®e o’ Required In Ready for QR Completed
prep time? preparation pickup

Kitchen \L

000
Give prep time Kitchen work
/ or automated order / printer

Yonoton Yorma
Service description 3




1. New order 3. Just in time 3.1 Ready orders

Order managemnent system supports all ordering types

Yorma can receive orders from all the different interfaces Yorma makes sure that the staff receives each order just in such as instant orders, timed pre-orders, table deliveries
of the Powered by Yonoton platform. time (preorders, ad hoc etc.) allowing for a lean production and take-aways.

When a new order arrives, a sound is played and the Process. Pre'orders do not Sh(.)W up In Yorma before they Customers ordering via mobile devices are being sent
screen columns starts moving, to grab the attention of the need attention by the staff, simplifying the process at the automatic order status notifications by Yonoton Ordering
employees behind the counter. restaurant end of the process.

, , , Management system.
Orders are showed according to the delivery time, as well

as sorted from most to least urgent. If the product is out of
stock, order can be cancelled by the kitchen staff or
adjusted from Yorma. The client will be notified (only for

app or web orders). Ready (124)

2022-11-14 967 (967) © 1year ®
Delivery time: 15.11.2022 06:00

1 x Combo Product

Ready (126) Completed (1)

20230112176 (176) reces 2022-12-06 052 (952) © 2022-11-14 970 (970) © we O 2022-11-14 965 (945) O

o
A = .ol
» Combes v

2023-01-12 04C (04C)

» Owrw Specad Dox

2022-11-17 979 (979) ©

Delivery time: 17.11.2022 13:45

2022-11-16 977 (977) ©

1 x Coca-cola 0.33cl
1 xLunchat 11
1 x Pancake

202212500 (97)

20230113196 (19¢) ? monts

o 20221179909 0

3 & Coce cole 0. 33!

zoon-u-wuoum Sl | Ready orders lists

2022-11-17 980 (%80) ©

s Ahraravata

| Order view

Yonoton Yorma
Service description 4




3.2 Completed orders 3.3 Customise view

Completed orders are visible in Yorma, making it possible It's possible to hide/unhide columns based on which are
to browse previous orders and refund the order, or print necessary. For example, a Yorma set in the kitchen should
additional receipt if necessary. only see the in preparation column as they only need to be

concerned about those orders at that time.

It is possible to set custom order statuses and add in-
between stages if that is necessary for managing the
process optimally.

Completed (3)

2022-11-14 965 (965) ©

Delivery time: 15.11.2022 06:00

1 x Child Entrance winter ticket Manage view

Create a new filter from a product tag
2022-11-14970(970) ©

Delivery time: 15.11.2022 06:00

1 x Coca-cola 0.33cl

Visible columns

v FUTURE v PREPARING v READY COMPLETED

2022-11-16 977 (977) ©

Delivery time: 16.11.2022 14:00 Bottom bar

" 4 @ Show bottom bar
1 x Aina saatavilla

Option 1

Hullun tuhti Assembly view

D Enable agsembly view for the Preparing column

| Completed orders lists Assembly view

[:] Enable undo order

| Customise what is shown in the main view
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5.2 Filter orders

4. Summary of products 5. Sort orders

You can predefine filters in the admin panel and apply

By having the bottom bar visible, you can see the total them to only see orders with specific tags.

amount of different food items that are currently in Yorma.
This helps with inventory and ordering new stock.

5.1 Search

It's possible to search for order using either the short
code or the QR-code. This can be useful if the user
shows up at the wrong outlet, the staff can find the

ourmoveenc |

1 x Schweppes Tonic Zero

2023-11-22 002 (002) © 1dO

1 x Schweppes Tonic Zero

2023-11-22 001 (001) © 1dO®

2 Ap: pritz 3 Lunch 4 Mushroom !

| Summary of products in the bottom bar

Yonoton Yorma
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2023-11-22 006 (00¢
Delivery time: 22.11.2023 15:4

3 x Mushroom Salad-

2023-11-22 005 (00§

Delivery time: 22.11.2023 15:4

1 x Hod DOG

Majoneesi

order and provide guidance to the guest.

Future (15) «

2023-11-21015(015) O 2d®

1 x Pizza with double mozzarella. EN

2023-11-21017 (017) © 2d®

1 x Product Tango EN

1 x Summer Food

2023-11-22001 (001) © 1d0®

1 x Schweppes Tonic Zero

| Search orders

Preparing (13)

2023-11-22093 (093) O 1d0O

Dedivery time: 22.11.2023 13220

1 x Aperol Spritz

2023-11-22003 (003) © 22h ©®

Dedivery time: 22.11.2023 15:30

1 x Lunch

2023-11-22 006 (006) ©

Future (124)

2023-01-13196 (196) © 10 months ©

Defivery time: 14.01 2023 0600

' 3 x Coca-cola 0,33cl

2023-01-20221(221) © 10 months ©

me: 2001 3023 1615

' 1 x Coca-cola 0.33c!

2023-02-07 244 (244) O 10 months ©

Delivery tr 2 I3 0615

§ 1xCocacola033ci

| Apply filter labels to sort through orders

« Preparing (78)

2022-12-06 052 (052) ©

!

l 1 x Coca-cola 0.33cl

v CHECK

2022-12-15

Delivery Lumg

075 (075) ©

1

' 1 x Coca-cola 0.33¢l

v CHECK

2022-12-15068 (068) O

' 1 x Coca-cola 0.33c!

1T months (U




6. Prep stations

7.1 Print work order

It is possible to set some items to one prep station in the
kitchen and other products to another (for example a
separate station for cold / warm dishes). This can be set as
a parameter in the product information.

7. Order details

Order details provide additional information to the staff if
that is necessary.

Total (incl. VAT)

Boyer detain

O e

Order vistn

| Order details

Yonoton Yorma
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It's possible to print paper work orders for the kitchen if
that makes operations smoother. They can include a QR
code which is read by a scanner when prepared, thus
updating the order status without the need to touch the
screen, increasing hygiene.

13.04.2023 16:51
14.11.2022 16:38
14.11.2022 16:38

| Print orders

8. Self-checkout

At buffets it is possible to set up a self-checkout interface,
allowing users to order their food and checkout
iIndependently without any involvement of staff.

Welcome!

Please show your QR
code to the reader.

| Self check-out
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9. Yonoton Order
status screen

The order status screen is essential when your customer
uses pick up counters to collect their orders. It lets the
customer know when their order is being processed and
when it's ready for pickup.

When you mark an order ‘Preparing’ or ‘Ready’ in Yorma, it
shows up on the Order status screen.

Take advantage of new technologies by enabling your
customers to make orders and purchases via multiple
sales channels. Status of their orders can be easily
monitored from the status screens.

All orders regardless of the sales channels (app, webshop,
Self service kiosk, POS (Point-of-Sale)) appear on the same
status screen. The order status screen can also be
monitored from you own mobile device, simply by
scanning a QR-code from the purchase receipt.

Yonoton Yorma
Service description




10. Yorma & PoS 10.1 Multi Yorma environment 10.2 Printing

Digitalize your whole kitchen flow with multiple kitchen Automated printing occurs when orders from the POS are
POS order sent to Yorma (The Yonoton Order screens. You can filter the views by station (e.g. One sent to Yorma. However, Yorma can also be used as a
Management) is displayed on the kitchen display screens. station is doing burgers and one is doing pizza). Kitchen standalone - without POS device attached. Orders are
Each customer’s order has a number assigned to it. Every prints are also possible to filter by station. therefore sent to the kitchen printer by e.g. waitress taking
order in Yorma includes the details of the order and the orders at the table on Yorma tablet.

notes indicated in the order. A customer’s order in Yorma
goes through three states: Preparing, Future and Readly.

| Yorma tablet

10.3 All orders in one place

Yorma connects orders from the POS, kiosk, mobile app,
webshop, as well as external sales interfaces into the same
| Two screens in the same kitchen with different items filtered to show operations plpellne ThIS aIIows staff to fOCUS on Creating
the best hospitality experience as operations just work.

| The Yonoton Order Management

[ See POS service description - ]

Yonoton PoS
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https://www.yonoton.com/pos-service-description.pdf

11. Assembly view

A great solution for kitchens with multiple station setup,
e.g., Hot, Cold, Fried, where the order is assembled by a
head chief before sending to the Ready column. Instead of
the Preparing column, the head chef would be seeing the
Assembly view (easily available via a switch), to monitor
which orders are already done by all stations. A special
assembly tag can be used for items that don't require
preparation in any station (drinks, dips) - those items are
shown as done in the assembly view, automatically.

oy [NNEEEEE - o BT
> (I CI

Future (12) Assembly (4) @ Ready(5) Comploted (3)

oflle . RYSWe wop (1 9990 o abc o

l 1 X loe cream sundee I 1 x Yosoton salad l 1 1 Yononon salad I 1 x Yonoton salad

1 x Ceca cola | 2 x Yonoton burger | 2 x Yonoton burger l 1 x Yonoton burger
Mo ¥

2 x Ketchup

DS990

| 1 x Burger 1 x Yonoton salad
efllo0 - (. 'll\crurnwne.n
98970

1x50ds 1 « Cade Latte
10 READY y

2 x Mayo

I 2 x Yoneton salad

| Done items are highlighted with yellow in the Assembly view. When the whole
order card is highlighted, it indicates that all items have been done.

Yonoton PoS
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12. Time slot functionality

Time slot capacity can temporarily be changed from within Yorma, if during peak hours the kitchen is especially busy. For
the site amount of time, an informative widget in the upper left corner of the Yorma screen will show a countdown timer
and how the order count per time slot has been adjusted.

Future (3) < Preparing (3)

efi1 0 RYSWoO 3min ©
Delivery time: 08.11.2024 00:30

v INCREASE REDUCE

1 x French Fries

1 x French Fries
2 x Yonoton burger

2 x Yonoton burger

NEXT
NEXT

CANCEL

1245 © 3min ©

| Dialog for temporarily adjusting time slot capacity | A widget in the upper left corner indicates how order amount per time slot has
been adjusted, and for how long
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13. Device Management

Order Management System can be managed through
MDM (Mobile Device Management) software and locked
so that no apps are available outside of a limited
whitelisted selection. It is possible to set an allowed set of
apps that can also include apps outside of the Powered by
Yonoton -ecosystem if necessary. It's also possible to e.q.
choose where the device is activated, allowing for easy
moving around of the device within the premises.

14. Moving a device

It's possible to choose where the device is activated,

allowing for easy moving around of the device within the
premises.

Yonoton Yorma
Service description
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15. Wolt & Foodora

Yonoton is integrated with Wolt and Foodora, which
streamlines restaurant operations by combining all order
channels, such as POS system, online stores, and third-
party delivery platforms into one unified system.

Orders from Wolt and Foodora flow directly into Yonoton's
order management solution, eliminating the need for
multiple devices and manual updates. Product
information, including the availability, pricing and images,
are automatically synchronized across all platformes,
ensuring accurate and up-to-date details for customers.
This reduces manual work, improves efficiency, and allows
restaurants to focus more on delivering a great customer
experience.

A

\\_— 4
foodora

| Wolt & Foodora
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Pending (9)

efilo O 0:32 Q

1 x French Fries
2 x Yonoton burger

T gl o~ Accepr

12450 O 2:20 Q

1 x French Fries

2 x Yonoton salad

REJECY v ACCEPTY

RYSW o O 44 @

1 x French Fries

REJECT v ACCEPT

RYSWo O 151 Q
1 x French Fries
2 x Yonoton burger

Z=a

3RYS © Q403 @

1 x Yonoton salad

REJECT v ACCEPT

4RYS © O 412 Q
1 x Yonoton burger

1 x Yonoton salad

REJECT v ACCEPT

9999 0 O 236 ©

1 x French Fries

2 x Yonoton burger

REJECY v ACCEPY

48D o ©3s53 @
1 x French Fries

2 x Yonoton salad

REJECY v ACCEPT

efllo O 432 g
1 x French Fries

1 x Yonoton burger

1 x French Fries

2 x Yonoton salad

2 x Yonoton burger

REJECT v ACCEPY
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See how
Yorma Wc¢
in real life

Instructions



https://vimeo.com/709183904
https://vimeo.com/709183904

The
Digital
Platform

+358 50 506 021
sales@yonoton.com
WWW.yonoton




